GALLOPING OBSOLESCENCE

to be entrapped by the cult of specialisation. The more know-
ledge man acquires the narrower the field of any one specialist,
and the more there is to know about less and less. And what
sort of a view do you get of man when you are the greatest
living expert on one tiny fragment of his nature ?

Already doctors see people as patients, advertising agents
see us as consumers, social workers as problem families, and
lawyers as litigants. I don't feel any less a person because I am
known as a telephone number, a national insurance number,
or the recipient of an income tax code number. These are
liberating factors that simplify the handling of my business by
the agencies with which I deal. But what is terrifying is the
fact that the agencies that deal with us and our problems are
too often concerned only with the narrow sector of our lives
which touch their particular field.

To take a narrow view of human beings is both destructive
of the individual personality and also unscientific. The inter-
action of one factor on another cannot be considered by the
specialist alone. The urban explosion is a perfect example of
the failure to relate industrial development, housing develop-
ment, road construction and office building, one to another.

There is certainly no paradox in denouncing amateurism
and specialisation at the same time. Both are wrong for the
same reason. Both amateur and specialist are narrowing their
vision when it should be broadened. Of the two, the cult of
specialisation will probably become the most dangerous, for it
may create its own mythology of expertise designed to freeze
out those whom its elite do not think qualified to comment.

Yet it may well be that the most valuable individual in
modern society is the innovator who, though not necessarily
the best in his own field, has so successfully retained his
capacity for general thinking that he can make the really
important breakthroughs and see the relevant connections.
Anything which makes it harder to locate the innovator or
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